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City of Key West
Citizen Review Board

Promoting public confidence in the

professionalism and accountability

of the sworn staff of the Key West
Police Department.

P.O. Box 1946
Key West, FL 33041-1946
Tel:(305) 809-3887
FAX: (305) 293-9827
Email: crb@keywestcity.com
http://www.keywestcity.com

General
Information

What is the Citizen Review Board?

The Citizen Review Board (CRB)
created by Key West voters on
November 5, 2002, has the authority
to review and/or investigate citizen
complaints involving Key West Police
Department sworn staff (police offi-
cers) and forward findings and/or
recommendations to City manage-
ment, the chief of police, State
Attorney, other state and federal law
enforcement agencies and/or grand
juries. It is completely independent of
the Key West Police Department
(KWPD). The seven (7) board
members of the CRB all live in Key
West.

The State of Florida's Sunshine Law
governs the CRB. That means that
any information provided to the CRB,
all complaints received, all witness
statements, is public record.

The CRB staff works to ensure that all
complaints receive a fair and objective
investigation and/or hearing. The CRB
may retain the services of an attorney
and professional investigators and
may conduct investigations, inquiries
and hearings.

Initiating A Complaint

Any person who wants to make a
complaint against a KWPD officer
can file a complaint directly at the
office of the Citizen Review Board:
thereby initiating an investigation.
Once a complaint is filed with the
CRB, it is forwarded to the Depart-
ment of Professional Standards/
Internal Affairs of the KWPD. The
CRB monitors the progress of the
investigation. The closed investiga-
tion is forwarded to the CRB for

final review. The investigation is
examined by the entire CRB for thor-
oughness, objectivity, and assurance
that the evidence supports the
finding.

A citizen complaint /s a separate
process from a civil or criminal action.

The CRB is not empowered to
review complaints made against any
law enforcement agency other than
the Key West Police Department.

The CRB has an open and public
process and all materials received by
the CRB become public records
viewable on the web or otherwise by
anyone or any entity.

Who can file a complaint?
Anyone may file a complaint con-
cerning a City of Key West police
officer.
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