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SUBJECT:  CITY OF KEY WEST – ADA TRANSITION PLAN 
  RFP# 008-14 
  
Dear Ms. Corbett and Members of the Selection Committee:  
 
“This is what we do!” That was our reaction when we first reviewed the request for proposals for an Americans 
with Disabilities Act (ADA) Transition Plan for the City of Key West. Wendel has planned and completed more 
than 80 facility design and site accessibility projects across the country over the past ten years.  And we have 
received accolades from clients and professional organizations alike for our innovative and sustainable designs 
and our inherent understanding of the accessibility elements that are crucial to facilities, programs and 
services.  Throughout the enclosed Proposal you will find example after example of our experience, leadership, 
and technical expertise.   
 
We bring together for this project a comprehensive, integrated team of professionals - experts in accessibility 
design, architecture, engineering, historic preservation and safety. These are passionate, dedicated individuals 
who embody the collaborative spirit that has been the hallmark of our firm for 70 years. We are your partners 
from day one and our collaboration continues throughout all phases of the professional services that we are 
fully prepared and eager to perform for you. 
 
I will lead our distinguished team and Phil Muse will serve as project architect.  Both of us have extensive 
experience with facility evaluation and design, and site accessibility. The Wendel team will be dedicated fully to 
ensuring your satisfaction throughout all phases of this project. If needed, any team member, myself included, 
will be readily available to attend all meetings for the project.  In our Proposal, you will find information about 
the other members of the team, including our subconsultant, the Cranston Engineering Group out of Augusta, 
Georgia.    
 
We understand completely the scope, tasks and deliverables as outlined in the RFP for the development of an 
ADA Transition Plan for the City of Key West.  We are prepared to perform a fully collaborative process to 
conduct a survey to identify physical obstacles to sites and facilities as well as accessibility issues to programs 
and services – including electronic services – in Key West.  All work will be performed in accordance with Title II 
of the Federal ADA Accessibility Guidelines and the State of Florida Building Code – Accessibility Code latest 
edition.  
 
Collectively our team offers a unique blend of facility design and accessibility experts that know and understand 
what the City of Key West has set out to achieve with this project.  We will ensure that a plan to achieve 
federally and state compliant accessibility to City buildings, facilities, programs and services is developed within 
the agreed upon schedule and project budget. We will work closely and cooperatively with the City and any 
stakeholders that the City may wish to involve in the project in all stages of the process.   



 
 
 
 
 
 
 
 

 

I will serve as the contact person for this proposal and my information is as follows: Ronald Reekes, Project 
Manager for Wendel, 9 South 12th Street, Richmond, Virginia 23219, phone 804.308.9670 extension 4100, 
and email rreekes@wd-ae.com. 
 
Should Wendel’s proposal be accepted, Wendel Architecture P.C., a Florida licensed architecture firm that is 
part of a consolidated group of Wendel Companies, will contract to undertake the work.  Our letterhead and 
plans will still prominently say “Wendel” and we will refer to ourselves as Wendel throughout the project. 
 
We believe that, once you have reviewed our statement of qualifications in response to your RFP, you will 
understand why we think Wendel is the ideal partner to bring this important project to realization. We look 
forward to presenting our qualifications and capabilities to you in person as well.  Please do not hesitate to 
contact us if you have questions. 
 
Sincerely, 
 
 
 
Ronald Reekes 
Project Manager 
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We understand completely the scope, tasks and deliverables as outlined in the RFP for an Americans 
with Disabilities Act (ADA) Evaluation and Transition Plan development for the City of Key West. The 
value the Wendel Team brings to the City of Key West is the proven ability to weave your desires and 
ideas, the Wendel Team’s experience, and your fiscal guidelines, into a comprehensive, successful 
project. 
 
PROJECT GOAL  

The goal of the work we will perform for the City of Key West is to assist the City with the preparation 
of an ADA Evaluation and Transition Plan in compliance with Title II of the ADA. All work will be 
performed in accordance with the ADA Title II Technical Assistance Manual.  
 
In pursuit of this goal we will conduct an evaluation of City of Key West programs, facilities and 
services. We will prepare a database and program that identifies changes required to programs and 
services, as well as needed facility improvements. The database and program also provides a cost 
estimate of all such improvements, prioritizes all proposed improvements, and allows the City of Key 
West to amend priorities and project schedules. In the evaluation of facilities and the design of 
proposed improvements, we will follow the ADA Accessibility Guidelines (ADAAG) prepared by the U.S. 
Access Board and the State of Florida Building Code – Accessibility Code latest edition.  
 
WORK PROGRAM  

Task 1 – Document Survey   
Our team of experts will spend time on-site, focusing only on the City of Key West’s project without 
interruption from other projects. We will work with the City to design and conduct an evaluation and 
to determine appropriate community involvement in the preparation of the plan. An initial step in the 
work program will be to examine available City documents, both current and archived, to determine 
which documents will be useful in performing the evaluation and developing the transition plan. 
 
Task 2 – Policy Survey   
The second task in the evaluation will be an assessment of the City’s policies, documentation, and 
program procedures to include City policy documents that affect the public vendors, leases and 
contracted entities. The evaluation will identify and suggest corrective action for those policies and 
practices that are inconsistent with Title II's requirements.  
 
We will guide the City in a review of program and service related policies and practices as reflected in 
its laws, ordinances, regulations, administrative manuals or guides, policy directives, and 
memoranda. Once we have identified the policies and practices, we will analyze whether they 
adversely affect the full participation of individuals with disabilities in its programs, activities and 
services. The review will be mindful that although its policies and practices may appear harmless, 
they may result in denying individuals with disabilities the full participation of its programs, activities 
or services. Areas that will be examined will include the following:  
 

 We will assist the City in a review of its policies and practices to determine whether any 
exclude or limit the participation of individuals with disabilities in its programs, activities and 
services. The evaluation will identify policy modifications to be implemented and include 
complete justifications for any exclusionary or limiting policies or practices that will not be 
modified. 

 We will assist the City in a review of its policies to ensure it communicates with applicants, 
participants and members of the public with disabilities in a manner that is as effective as its 
communications with others.  
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 We will assist the City in a review of its policies to ensure they include provisions for readers 
for individuals with visual impairments; interpreters or other alternative communication 
measures as appropriate for individuals with hearing impairments; and amanuenses for 
individuals with manual impairments. A method for securing these services will be 
developed, including guidance on when and where these services will be provided.  

 A review will be conducted of the City’s written and audio-visual materials to ensure 
individuals with disabilities are not portrayed in an offensive or demeaning manner. 

 If the City’s programs include historic preservation programs, the policies will be reviewed to 
ensure it gives priority to methods that provide physical access to individuals with disabilities. 

 We will assist the City in a review of its policies to ensure its decisions concerning a 
fundamental alteration in the nature of a program, activity or service, or a decision that an 
undue financial and administrative burden will be imposed by Title II, are made properly and 
expeditiously. (The City does not have to take any action that it can demonstrate would result 
in a fundamental alteration in the nature of its program or activity, or in undue financial and 
administrative burdens. This determination can only be made by the head of the City or his or 
her designee, and must be accompanied by a written statement of the reasons for reaching 
that conclusion. The determination that undue burdens would result must be based on all 
resources available for use in the program. If an action would result in such an alteration or 
such burdens, the City must take any other action that would not result in such an alteration 
or such burdens but would nevertheless ensure that individuals with disabilities receive the 
benefits and services of the program or activity.) 

 We will assist the City in a review of its policies and procedures to ensure individuals with 
mobility impairments are provided access to public meetings. 

 A review will be made of the City’s employment practices to ensure they comply with other 
applicable nondiscrimination requirements, including section 504 of the Rehabilitation Act 
and the ADA regulation issued by the Equal Employment Opportunity Commission. 

 A review will be made to ascertain whether measures have been taken to ensure City 
employees are familiar with the policies and practices for the full participation of individuals 
with disabilities. If appropriate, training will be suggested for employees. 

 If the City limits or denies participation in its programs, activities or services based on drug 
usage, our review will ensure such policies do not discriminate against former drug users, as 
opposed to individuals who are currently engaged in illegal use of drugs. 
 

Our Team will work with the City to develop written policies, rules and development regulations to 
ensure compliance with Title II of the ADA. Examples of such policies and procedures might include: 
 

 A documented review of the City of Key West’s zoning, land development and plan review 
ordinances, documents and processes to ensure private developers comply with ADA and 
Section 504 accessibility requirements. Sidewalks and roads become the responsibility of 
the City after they are built by private developers and deeded over to the City following 
construction.  

 Often, in these circumstances, private developers (who are not bound by Title II’s 
requirements when acting on their own behalf) have not provided the curb ramps at 
pedestrian crossings, transportation stops and other locations that the ADA requires public 
entities to provide. When these facilities are deeded over to them, the City also receives the 
legal responsibility for installing ADA-compliant curb ramps, which previously may not have 
existed. The City may wish to refuse to accept property that has not been built in compliance 
with ADA requirements. 
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 Where compliance with federal law is contractually required, language requiring architects, 
engineers, and contractors to certify ADA compliance, including compliance with the ADA 
Standards or UFAS and Section 504 requirements, before accepting, and making final 
payments for their work should be required.  

 
Task 3 – Facility Diagrams   
The Wendel Team will produce facility diagrams of public buildings, parks, monuments, piers, docks 
and exteriors for use in the ADA Transition Plan. These diagrams will note the locations of 
architectural barriers. 
 
Task 4 – Facility Survey 
The Wendel Team will conduct surveys with field reviews of all public buildings and sites that provide 
programs, activities and services to the public as noted in Appendix A of Key West #008-14. All 
facilities designed, constructed, or altered by, on behalf of, or for the use of the City must be readily 
accessible and usable by individuals with disabilities. For each of these buildings and sites, the 
Wendel Team will identify any physical barriers that limit accessibility and compare each facility to 
the ADAAG prepared by the U.S. Access Board and the State of Florida Building Code – Accessibility 
Code latest edition. This survey also will examine routes and entrances to facilities and the effective 
availability of communication methods. 
 
We will also assist the City in ensuring an adequate number of accessible parking spaces are 
provided at the facilities. 
 
Where structural modifications are required to achieve program accessibility, we will assist the City in 
the preparation of a transition plan that provides for the removal of these barriers. If the City 
previously completed a section 504 transition plan, then, at a minimum, a Title II transition plan 
must cover those barriers to accessibility that were not addressed by its prior transition plan. 
Although not required, it may be simpler to include all of the City’s operations in its transition plan 
rather than identifying and excluding those barriers that were addressed in its previous plan. A copy 
of the transition plan will be made available for public inspection. 
 
The facility survey and evaluation will be undertaken in accordance with Title II of the American with 
Disabilities Act.  
 
Task 5 – Programs and Services Survey 
As part of the evaluation, the Wendel Team will assist the City in a process to identify and review all 
of the City’s programs and services. We will assist the City with the development, distribution and 
evaluation of a survey/questionnaire to assist with information collection in this task. This survey will 
include parks and recreation and all other programs to ensure compliance with ADAAG guidelines 
and standards. This survey will include, but not be limited to, accessibility, effective communications, 
appropriate signage and the City’s notification to the community with regard to programs and 
services that are ADA compliant. 
 
Task 6 – Reports 
The Wendel Team will produce reports for each site, building, program and service detailing each 
item found to be in noncompliance. The reports we will prepare for the City will be in Microsoft Office 
or other format known and used by the City and shall contain:  

 A comprehensive and detailed assessment of barriers to access in public facilities, the 
methods to mitigate the barriers, priority areas and schedule to correct the deficiencies. 

 ADA compliance assessment of each architectural barrier to access documented. 
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 The location of architectural barriers pinpointed by a global positioning system. 
 Year of construction and/or last known renovation for each space assessed. 
 Identification of ADA compliance assessment with relevant Code Section. 
 A proposed correction to mitigate each architectural barrier by means of structural 

alterations based on applicable state and federal code violations (ADA/Title II). 
 A proposed drawing to mitigate the architectural barriers (ADA Figures). 
 A digital photograph reference of each architectural barrier. 
 Evaluation of conventional building industry tolerances for field conditions of architectural 

barriers. 
 The name of the official responsible for the plan's implementation. 

 
Task 7 – Transition Plan  
During this final Task, the Wendel Team will provide the City of Key West with a complete Evaluation 
and Transition Plan in compliance with Title II of the ADA that is suitable for submission and or 
approval from federal and state transportation agencies. Printed and electronic copies of all 
documents will be provided (MS Word format) and any drafting and design work performed shall be 
done utilizing AutoCAD software. 
 
The Transition Plan will include a complete evaluation of Key West facilities, programs and services 
to include: 

 
 A cost estimate for each improvement based on City of Transportation unitary cost, RS 

Means ADA Compliance Pricing Guide and any other preset prices to budget the projects. 
 Evaluation of the “Level of Priority” for each architectural barrier according to DOJ priority 

guidelines, and/or City request and requirements. 
 Identification of critical Life Safety/Risk Management ADA deficiencies as priority one 

remedial work. 
 Evaluation of a timeline (short, medium and long term) to mitigate each architectural barrier 

according to its Level of Priority, information submitted by the City’s ADA coordinator, 
complaints from the disabled community, and capital improvements or facility 
enhancements. 

 A list of survey notes applicable to specific architectural barrier or site conditions. 
 Development of GIS layer (geo-database correlating information with GIS software) of the 

Title II ADA Transition Plan (ADA compliance assessment). 
 Evaluation of technical infeasibility for achieving compliance with architectural barrier. 
 Evaluation of usability equivalent facilitation or program accessibility (non-structural barrier 

removal). 
 The Transition plan will identify alternative program accessibility/equivalent facilitation/ 

usability solutions prioritized according to the City of Justice, a level of difficulty, and a 
timeframe for mitigating the barriers for barriers, when site constraints, structural 
impracticability, or undue financial and administrative burden limit physical compliance. 

 All of the findings and recommendations as set out in Task 2 – Policy Survey and Task 5 – 
Programs and Services Survey. 
 

Task 8 – Preparation and Presentation of Findings 
The Wendel Team will initiate this project with a kick off meeting. At this meeting the Wendel Team 
will interview appropriate staff members of all departments of the City of Key West. Progress 
meetings will be held on approximately two-month intervals to review work completed at 
approximately the 25%, 50%, 75% and 100% levels. 
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In conjunction with the 50% progress meeting, a public meeting will be held to present the findings 
of the work to date. The Wendel Team will establish a process to accept comments from the public 
on the evaluation and will consult with individuals with disabilities and organizations that represent 
them to assist in the evaluation process. Many individuals with disabilities have unique perspectives 
on the City’s programs, activities and services. For example, individuals with mobility impairments 
can readily identify barriers preventing their full enjoyment of the City's programs, activities and 
services. 
 
The Wendel Team will present the ADA Transition Plan to the City Commission in conjunction with the 
progress meetings scheduled for the 75% and 100% levels of work completion. 
 
THE WENDEL PROJECT TEAM COMMITMENT 

Our entire Project Team is fully committed to the City of Key West to: 
 Provide enthusiastic and positive team leadership that will foster a team spirit of positive 

attitudes, enthusiastic participation, willing cooperation, and genuine personal interest. 
 Demonstrate innovation and flexibility in all aspects of the plan development and evaluation 

process and delivery system. 
 Ensure we develop the correct project understanding and clearly understand all scope items. 
 Communicate with members of the project team, making sure the City of Key West and its 

stakeholders are informed at all times. 
 Deliver the project design on-time and on-budget. 
 Produce quality documents that will accurately reflect the decisions that were made. 
 Provide team members who will follow the project through to completion, thereby providing 

project continuity. 
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CORPORATE PROFILE 

Wendel is a full-service integrated firm, equally strong in its various 
disciplines including architecture, engineering, energy services and 
construction management.   
 

We love what we do and it shows in our innovative award-winning projects. 
From working on unique and challenging projects across the country, we’ve 
become experts in what we do. You need a firm that is both experienced 
and easy to work with. We are that partner.  
 

Our passion shows in the relationships we have built over the last 70 years. 
We’ve worked with clients in many different markets providing them with 
exceptional service. We approach every project with the same thought 
process: Success depends on our ability to listen carefully, respond with 
solutions that are cost effective and sustainable, and communicate 
regularly with our clients throughout the lifecycle of the project. 
 

Our unique project delivery methodology ensures that key players from our 
offices, regardless of location, are engaged in all facets of projects in which 
they are involved. We utilize technologies, such as Cisco Webex audio/
video conferencing that allows for real time desktop and document 
sharing.  
 

 
Wendel works on projects all over the country: 

Wendel provides not 
only a solution, but 
also a unique way of 
looking at a problem.  

Section 2 
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CORPORATE DATA 

Personnel  Licensure / Registration Office Locations 

 

30 Architects 40 Professional Engineers (PE) 

12 Mechanical Engineers 2 Structural Engineer License (SE)

6 Electrical Engineers 7 Engineers-in-Training (EIT)

21 Energy Engineers 2 GIS Professional (GISP)

6 Structural Engineers 14 Registered Architects (RA, AIA)  

25 Civil Engineers 5 Registered Landscape Architects (RLA) 

4 Transportation Engineers 35 LEED Accredited Professional (LEED AP)

6 Landscape Architects 2 Professional Land Surveyors (PLS) 

9 Surveyors 2 Certified Planners (AICP) 

7 Construction Inspectors 8 Certified Energy Managers (CEM) 

3 Construction Managers 8 Certified Energy Auditors (CEA)

10 Draftsmen/Designers 1 Renewable Energy Professional (REP)

1 Grant Writer 2 Certified Measurement & 

3 GIS Analyst/Technician       Verification Professional (CMVP)

3 Information Technology 2 National Institute for Certification in

20 Technical Support       Engineering Technologies (NICET)

24 Administrative 1 Licensed Juris Doctor, NY (JD)

1 Contracts Coordinator 1 Certified Commissioning Professional (CCP)

3 Planners 4 Project Management Professionals (PMP)

2 Transportation Specialists  

 GREAT-LAKES REGION / BUFFALO, NY 

140 John James Audubon Parkway 
Suite 201 
Amherst, New York 14228 
P  716.688.0766 
 
535 Washington Street, Suite 603 
Buffalo, New York 14203 
P  716.688.0766 

  
NORTH-EAST REGION / LONG ISLAND, NY  

898 Veterans Memorial Highway  
Suite 310 
Hauppauge, New York 11788 
P  631.863.1930 

  
MID-ATLANTIC REGION / WASHINGTON, DC  

1420 King Street 
Alexandria, Virginia 22314 
P  703.299.8718 

  
SOUTH-EAST REGION / RICHMOND, VA 

9 South 12th Street  
Richmond, Virginia 23219 
P  804.308.9670 

  
SOUTH-WEST REGION / TEMPE, AZ  

464 South Farmer Ave. 
Suite 101 
Tempe, Arizona 85281 
P  877.293.6335 

  
MID-WEST REGION / MINNEAPOLIS, MN 

111 Washington Avenue North 
Suite 300 
Minneapolis, Minnesota 55401 
P  612.332.1401 
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LANDSCAPE ARCHITECTURE  
Parks/Recreation Planning 
   and Design 
Parks Restoration/Management 
Comprehensive Master Plans 
Streetscapes and Road Corridor 
   Enhancements 
Recreational Trails, Greenways, 

and Rail Trails 
Urban/Waterfront Planning and 

Design  
Site Analysis and Development 
Educational Facilities Planning 
   and Design 
Industrial/Commercial 

Development 
 
WATER/WASTEWATER 
RETROFITS 
Wastewater and Water Treatment 

Process Design 
Solids Management 
CSO/SSO Reduction 
Stormwater Management and 

Flood Mitigation 
Hydrologic/Hydraulic Modeling 

and Design 
Energy Efficiency Improvements 
CIP Planning and Prioritization 
Master Planning and Modeling 
Inflow-Infiltration Reduction 
GIS Development and Mapping 
 
GEOGRAPHIC INFORMATION  
SYSTEMS (GIS) 
Asset Management Strategies for 

Municipal, Land Use Planning, 
Water, Wastewater and Storm 
Sewer Infrastructure and Facility 
Applications 

Comprehensive Geographic Data 
Management and Database 
Design  

GIS Needs Assessment and 
Implementation Planning 

Internet Based GIS Solutions 
including ArcGIS Server WMA, Flex 
and Silverlight Web MapSite 

Custom Application Development 
Mobile GIS and Field Verification 

Planning 
GIS Cloud Computing 
 
LAND SURVEYING 
Boundary  
Alta/ACSM 
Topographic  
Construction  
Volumetric 
Photogrammetric Control 
Well and Sampling Point  
Environmental Site Remediation  
Oil/Gas Well and Permit 

Application 
Hydrographic 
Industrial Layout 
Global Positioning Surveys 
Geodetic Control 
Terrestrial Laser Imaging  
 
PLANNING 
Regional and Comprehensive 

Plans  
Urban Planning and Design  
Waterfront Planning and Local 

Waterfront Revitalization 
Programs (LWRPs)  

Transportation and Traffic 
Planning and Design  

Economic Development and 
Business District Revitalization 

Environmental Services 
GIS-Based Analysis and Inventory  
Grants Planning and 

Administration 
Brownfield End Use Planning and 

Development 
Complete Streets 

ARCHITECTURE  
Planning and Building Design 
Multi-discipline Project 

Management 
Master Planning and Facilities 

Programming 
Public Process and Collaborative 

Design 
Historic Preservation and Adaptive  

Reuse 
Green/Sustainable Design 
Interior Design 
Building Condition Surveys 
Capital Improvement Projects 
Design/Build Partnering 
 

ENGINEERING  
Civil Engineering 
Electrical Engineering 
Energy Engineering 
Environmental Engineering 
Mechanical Engineering 
Municipal Engineering 
Structural Engineering 
Transportation Engineering 
Railroad Engineering  
Design/Build 
Construction Management 
Alternative Fuel Solutions/CNG 
  
ENERGY EFFICIENCY  
Energy Audits 
Commissioning 
Professionally Assisted 

Performance Contracting 
Alternative Funding/Grant 

Programs 
Retrofit and Implementation 

Design 
Construction Management 
Green Building Design 
Measurement and Savings 

Verification (M&V) 
Renewable Technologies 
 

Firm Information 
Section 2 

CORPORATE SERVICES 



2 - 4 

PRIVATE FACILITIES 
Warehouse and Distribution  
Manufacturing  
Office Buildings 
Research and Development  
Industrial, Refrigeration, and 

Engineering Process Factories 
Material Handling  
Tribal and Native American 

Communities 
Developers   
 

 

GAMING 
Fast Track Construction 
High Rise Structures 
Innovative Solutions 
Civil/Site 
Construction Management 
 

 

PARKS AND RECREATION 
Departments of Parks and 

Recreation 
Municipal Engineering 

Departments 
Environmental Agencies 
Planning Agencies 
Departments of Public Works 

PUBLIC TRANSPORTATION 
Intermodal Facilities 
Maintenance Facilities  
Transit Planning 
TOD Initiatives  
Transportation Authorities 
Departments of Transportation  
Municipal and Regional 

Governments 
Departments of Public Works 
Private Bus Companies 
 

 

TRANSPORTATION 
Departments of Transportation 
Municipal and Regional 

Governments 
Metropolitan Planning 

Organizations (MPO’s) 
Railroad Connections  
 

 

WATER/WASTEWATER/
STORMWATER  
Wastewater and Water Treatment 

Process Design 
Solids Management 
CSO/SSO Reduction 
Stormwater Management and 

Flood Mitigation 
Hydrologic/Hydraulic Modeling 

and Design 
Energy Efficiency Improvements 
CIP Planning and Prioritization 
Master Planning and Modeling 
Inflow-Infiltration Reduction 
GIS Development and Mapping 

EDUCATION 
Colleges and Universities 
Sports Facilities 
Laboratories 
Public Education K-12 
 
 

ENERGY EFFICIENCY 
Utilities, Power Authorities 
 and Agencies 
Industrial Facilities 
Governmental Agencies  
Hospitals  
Educational Institutions  
Commercial Facilities 
Food Processing  
 
 

GOVERNMENT 
Departments of Parks and 

Recreation 
Municipal Engineering 

Departments 
Environmental Agencies 
Planning Agencies 
Departments of Public Works 
Water/Wastewater Agencies 
Highway Departments 
 
 

HEALTHCARE 
Acute Care Facilities 
Long Term Care Facilities 
Diagnostic Imaging Suites  
Clinical Suites  
Medical Office Building  
Laboratories  
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Wendel is a leading multi-talented consulting firm that provides single 
source responsibility with uncompromising project performance and quality 
control.  We have successfully served a broad range of clients in new 
building design and renovations of existing facilities.  Below is a list of 
clients where we provided one or more of the following services: facility 
surveys, evaluations and feasibility studies, building design and planning, 
facilities programming and project management and building codes/ADA 
evaluation. 
 
First Niagara 
The overall objective of the project was to renovate the existing building 
and increase the occupancy to nearly double the current occupancy.  To 
support this project Wendel provided adjustments to existing mechanical 
and electrical systems as required in the HVAC study. 
 
M&T 
M&T Bank operates data center facilities in Amherst, NY and Baltimore, 
MD.  The bank selected Wendel to evaluate the ability to support both an 
increase in processing density and potential expansion of the existing 
server capacity of the centers by 50%.  Our study included the following 
elements: existing conditions survey, data analysis, thermography, 
solutions development, reporting, and review of facility planning tools. 
 
Cattaraugus County Building/Space Study 
Wendel conducted with key personnel from the 27 departments located in 
five (5) different locations; at their site, to learn and evaluate their needs, 
and the performance of their space. A cursory condition review of each 
building was also provided. Wendel collected and analyzed data, met with 
county administrators to review findings, developed concept plans to 
address the findings and a final presentation was provided to the 
Legislature.  The information collected was reviewed with administrative 
officials, which led to the conceptual ideas to resolve county space needs. 
 
Seneca Niagara Casino and Hotel, Niagara Falls, NY 
Wendel provided structural engineering, civil engineering and surveying for 
the $240 million casino and hotel in the heart of Niagara Falls’ tourist 
district. This design-build project included casino gaming spaces, a 26-
story hotel tower, restaurants, retail and entertainment spaces, a large 
multi-purpose events hall, meeting rooms, spa, salon and pool on the 3rd 
level. 
 
Mazu Restaurant, Alexandria, VA 
Provided design, programming and planning services for an up-scale 
restaurant with elegant dining and spacious lounge areas. The project 
included fully equipped kitchen, restrooms, mechanical space for custom 
hood exhaust, large bar and full sit-down dining compatibility.  
 
Empire Resorts Racetrack and Casino, Thompson, NY  
Wendel provided engineering services for Empire Resorts’ $280 million 
casino and racetrack project . The scope of the project included a new 
casino, multiple restaurants, hotel, three-level parking structure, event 
center and clubhouse/showroom building. 
 
 
 



Augusta Engineering  Department 
Americans With Disabilities Act (ADA) Self Evaluation and Transition Plan 

EXPERIENCE - AUGUSTA ADA TRANSITION PLAN DEVELOPMENT 

CLIENT 
Augusta Engineering 
Department 
 

PROJECT LOCATION 
Augusta, GA 
 

SERVICES PERFORMED 
Architecture 
Engineering  
Accessibility Policy Analysis  
Services performed as  
sub-consultant to  
Cranston Engineering 
 

COMPLETION DATE 
December 2014 
 

PROJECT COST 
$589,000 
 

CLIENT CONTACT 
Steven J. Cassell, PE 
Interim Deputy Administrator 
Administrator’s Office 
530 Greene Street 
Room 801 
Augusta, GA 30901 
(706) 821-2400 
scassell@augustaga.gov  

PROJECT DESCRIPTION 

The goal of this project is to assist the Augusta Engineering Department 
with the preparation of an ADA Self-Evaluation and Transition Plan in 
compliance with Title II of the ADA.  All work will be performed in 
accordance with the ADA Title II Technical Assistance Manual.  
 
The Project Team is conducting an evaluation of City of Augusta rights-of-
way, pedestrian facilities and bus stops. A data base and program is being 
prepared that identifies needed improvements, provides a cost estimate of 
all such improvements, prioritizes all proposed improvements, and allows 
the Augusta Engineering Department to amend priorities and project 
schedules.  In the evaluation of facilities and the design of proposed 
improvements, the team is following the ADA Accessibility Guidelines 
(ADAAG) prepared by the U.S. Access Board and adopted by the U.S. 
Department of Transportation and the Manual on Uniform Traffic Control 
Devices (MUTCD).  
 
Where structural modifications are required to achieve program 
accessibility, we will assist the Department in the preparation of a 
transition plan that provides for the removal of these barriers.   
 
The transition plan prepared for the Department will contain:  

 A comprehensive and detailed assessment of barriers to access in 

public rights-of-way, the methods to mitigate the barriers, priority areas 

and schedule to correct the deficiencies; 

 ADA compliance assessment of each architectural barrier to access 
documented; 

 The location of architectural barriers pinpointed by global positioning 

system; 

 Year of construction and/or last know renovation for each space 
assessed; 

 Identification of ADA compliance assessment with relevant Code 

Section; 
 A proposed correction to mitigate each architectural barrier by means 

of structural alterations based on applicable state and federal code 
violations (ADA/Title II); 

 A proposed Detail (drawing) to mitigate the architectural barriers (ADA 
Figures); 

 A digital photograph reference of each architectural barrier; 
 Evaluation of conventional building industry tolerances for field 

conditions of architectural barriers; and 

 The name of the official responsible for the plan's implementation.  



First Niagara Bank  
ADA Compliance Surveys 

EXPERIENCE - FIRST NIAGARA BANK ADA COMPLIANCE SURVEYS 

CLIENT 
First Niagara Bank 
 

PROJECT LOCATION 
New York State 
Pennsylvania 
Connecticut 
Massachusetts  
 

SERVICES PERFORMED 
Architecture 
 

COMPLETION DATE 
November 2014 
 

PROJECT COST 
$429,000 
 

CLIENT CONTACT 
Chris Keenan 
Ciminelli Real Estate 
Corporation 
350 Essjay Road 
Williamsville, NY 14221 
(716) 631-8000 ext. 4018 

PROJECT DESCRIPTION 
Wendel is conducting field surveys of existing conditions at 195 First 
Niagara Banks.  The purpose of these surveys will be to determine 
compliance with the American with Disabilities Act (ADA) as outlined in the 
Americans with Disabilities Act Accessibility Guidelines (ADAAG), relevant 
state building codes and ANSI A117.1-2009. 
 
Surveys focus on the following categories required for ADA compliance and 
are performed through a combination of field measurements, photographs, 
and observations: 
Accessible approach and entrance 

− Exterior path of travel from public right-of-way 
− Exterior path of travel from accessible parking 
− Accessible parking and drop-off area 
− Ramps and stairs 
− Entrances and doors 

Access to goods and services 
− Interior path of travel 
− Controls, work surfaces, and service counters 
− Emergency egress 
− Signage 
− Vertical circulation 

Usability of restrooms 
Additional Access 

− Water fountains 
− Kitchenette 
− Telephones 



Monterey Salinas Transit ADA 
Assessment of Bus Stops 

EXPERIENCE - MONTEREY SALINAS/WESTCHESTER COUNTY 

CLIENT 
Montery Bay/Monterey Salinas 
Transit & Santa Cruz Metro 
 

PROJECT LOCATION 
Monterey, CA 
 

SERVICES PERFORMED 
Planning & Implementation 
Feasibility Study 
 

COMPLETION DATE 
2005 
 

PROJECT COST 
Estimated: $60,000 
 

CLIENT CONTACT 
Carl Sedoryk, CEO/GM  
One Ryan Ranch Road  
Monterey, CA 93940  
(831) 899-2558 

PROJECT DESCRIPTION 
The primary service area for this study includes Monterey and Salinas as 
well as smaller communities around them.  
 
This study evaluated whether the bus stops on these six routes comply with 
the Americans with Disabilities Act of 1990, (ADA.)  In perusing this goal, 
field measurements were made of the 338 distinct stops served by the six 
routes. Each stop was analyzed using a scoring system and based on the 
results, each stop was assigned an accessibility rating of compliant, 
moderately compliant, or non-compliant.   
 
Another component of this study is to develop cost estimates for bringing 
each stop into compliance.  In some cases the non-compliant features of a 
stop fall within the purview of MST’s regular operations and maintenance 
activities. IN these cases, the needs were cited, but cost estimates were 
not generated.  This project was completed by current Wendel staff prior to 
joining Wendel. 
 
 

Westchester County Beeline 
Bus Stop & Inventory Project  

PROJECT DESCRIPTION 
Wendel staff was the project manager for this study, which included an 
assessment of all the bus stops within Westchester County, New York. The 
study included: 
 
1. Geocoding to develop bus stop location files 
2. On Off counts to determine passenger utilization rates 
3. ADA accessibility review 
4. Capital inventory assessment 
 
The results of the study were used by Westchester County to develop a 
multiyear capital implementation and investment plan. The plan 
established priorities considering the above factors. This project was 
completed by current Wendel staff prior to joining Wendel. 
 
 

CLIENT 
Westchester County 
 

PROJECT LOCATION 
Westchester, NY 
 

SERVICES PERFORMED 
Planning & Implementation 
Feasibility Study 
 

COMPLETION DATE 
2005 
 

PROJECT COST 
Estimated: $150,000 
 

CLIENT CONTACT 
Naomi Klein, Dir. Of Planning 
100 East 1st St. 
Mount Vernon, NY 10550 
nkk3@westchestergov.com 
(914) 813-7758 



Augusta Public Transit 
Operations and Maintenance Facility 

EXPERIENCE - AUGUSTA PUBLIC TRANSIT & CITY OF RALEIGH 

CLIENT 
Augusta Public Transit 
 

PROJECT LOCATION 
Augusta, Georgia 
 

SERVICES PERFORMED 
Architecture 
Electrical Engineering 
Landscape Architecture 
Mechanical Engineering 
Structural Engineering 
 

COMPLETION DATE 
Estimated July, 2014 
 

PROJECT COST 
$11,000,000 (Estimated) 
 

CLIENT CONTACT 
Sharon Dottery 
1535 Fenwick Street 
Augusta GA 30904 
706-821-1719 
sdottery@augustaga.gov 

PROJECT DESCRIPTION 
Wendel is providing architecture and engineering services necessary to 
design and provide construction administration for a new operations and 
maintenance facility for forty buses, as well as for future expansion. The 
facility will be designed to accommodate the program spaces indentified in 
revised space program, prepared in cooperation with Augusta Public 
Transit. All maintenance services, operations and administration functions 
will be housed in a contiguous building located on the general location of 
an existing building on the site.  
 
The City of Augusta will use Construction Management at Risk to bid and 
construct the new facility. Wendel will ensure that design and construction 
administration follows all required Federal Transit Authority (FTA) 
regulations. Schematic design (30%) and value engineering have just been 
completed and the design is moving forward for an estimated construction 
completion in July, 2014.  

City of Raleigh Bus Stops & Shelters 
Passenger Amenities Guidelines & Standards  

CLIENT 
City of Raleigh 
 

PROJECT LOCATION 
Raleigh, NC 
 

SERVICES PERFORMED 
Planning & Implementation 
Feasibility Study 
 

COMPLETION DATE 
September 2008 
 

CLIENT CONTACT 
222 West Hargett St. Ste 400 
Raleigh, NC 27601 
(919) 485-7433 
catinfo@raleighnc.gov 

PROJECT DESCRIPTION 
The City of Raleigh transit department selected Wendel staff to perform an 
evaluation of existing conditions with respect to the placement of bus stops 
and shelters including compliance with the Americans with Disabilities Act 
and to develop a guidebook for the City to use regarding principles, 
guidelines and standards for bus stop placement, design and performance. 
 
The initial task was to develop an existing conditions report thoroughly 
investigating and evaluating each bus stop along two heavily travelled 
routes designated as “Transit Intensive Corridors” within the City’s CAT 
system. Each stop was evaluated from the perspective of placement, 
signage, access paths, including incorporating all of the design criteria 
used by peer systems and advocacy organizations, such as Easter Seals 
Project Action. 
 
As part of the investigation and evaluation process, various shortcomings 
were identified including safety, lighting, amenities, access to nearby 
origins/destinations and ADA requirements. Improvements were then 
recommended with respect to the existing deficiencies using plans, 
drawings, cross sections etc. 
 
The final product was a Guidebook that incorporated all of the design 
aspects discussed above. This project was completed by current Wendel 
staff prior to joining Wendel. 
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OVERVIEW 

The key to any successful project is the experience and leadership qualities of the people who will 
lead the project. The first task of that management team is to assign people who possess the skills 
and personalities to do the work. We have assembled a talented group of experienced professionals 
based on their history of working on similar assignments and their expertise with specific facets of 
this project. Below is a brief biographical sketch of each key team member.  
  
PROJECT MANAGER 

Ronald H. Reekes is a results-oriented, hands-on professional with 25 years of 
experience in public engineering. Ron is skilled at assembling project consultant 
teams and directing day-to-day activities to advance projects on a timely basis. 
He is experienced in working with a wide range of professionals, including master 
planners, land use specialists, architects, engineers, space programmers, interior 
designers, construction managers, surveyors and specialty consultants. Ron 
accomplishments and diverse experience, provide our clients with a 
comprehensive approach to total project management for municipal 
infrastructure projects. 

 
PROJECT ARCHITECT 

Philip D. Muse, AIA, NCARB, LEED AP BD+C is a licensed architect in several 
states and the District of Columbia with more than 40 years of experience in 
architectural design and project management. Recipient of awards and 
recognition for professional accomplishments including an Architectural 
Excellence Award from The Commonwealth of the Bahamas. Authored articles 
appearing in trade publications, and lectured at colleges and universities. 
 
 
 
 

 
ARCHITECT 

James R. Maurer, AIA is a registered architect with more than ten years of 
combined experience in architectural practice and research. He has performed 
research in the field of universal design, which is the design of buildings and 
environments to be usable by all people, to the greatest extent possible, without 
the need for adaptation or specialization. Jim is also a member of the Global 
Universal Design Commission. He has experience guiding projects from 
conceptual design through construction, and has conducted numerous post-
occupancy evaluations of various building types. Jim has worked on several 
award-winning projects, including Fletcher Music Hall at the Chautauqua 
Institution and the Niagara Falls Visitor Center in Niagara Falls, NY. 

 
The project organizational chart and resumes for the team follow. 
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ORGANIZATIONAL CHART 

 

ADA Transition Plan 
RFP Number 008-14 

City of Key West 

Ronald H. Reekes 
Project Manager 

WENDEL TEAM LEADER 

WENDEL CRANSTON ENGINEERING 

D. Scott Williams, PE 
Lead Civil Engineer 

 
Mitchell B. Murchison, PE 

Project Engineer 
 

Mark A. Christensen 
Project Surveyor 

Philip D. Muse, AIA, LEED AP 
Project Architect 

 
James R. Maurer, AIA 

Architect 



Ronald H. Reekes 
Project Manager 

RESUME -  REEKES    

As a seasoned project manager with 25 years of public engineering 
experience in the public arena, Ronald H. Reekes brings a unique 
perspective to Wendel’s project management team. With a primary 
focus in city engineering, Mr. Reekes’ experience includes project 
development from planning and design through construction for 
projects including street and roadway design; traffic engineering; water, 
wastewater, and stormwater management; and landscape design. His 
accomplishments and diverse experience, including serving as general 
manager for a metropolitan transit system, provide our clients with a 
comprehensive approach to total project management for municipal 
infrastructure projects.   
 
SELECT PROJECT EXPERIENCE 

 Augusta Public Transit, Augusta, GA – Wendel project manager for the 
ADA self-evaluation and Transition Plan in compliance with the ADA 
Title II Technical Assistance Manual. 

 Huntington Service Lanes Renovation, Fairfax County, VA – Designed two 
new enclosed service lane additions to the existing facility, providing 
new equipment for high speed fuel delivery, Urea dispensing, new 
reels in a conditioned enclosed building. Additionally, designed new 
approaches to the service lanes using AutoTurn to test the bus 
movement and ensure the proposed additions would function 
according to plan.   

 Blacksburg Transit, Blacksburg, VA - Feasibility Study and Programmatic 
Needs Assessment Upgrade for Multi-Modal Transit Facility located 
on the Virginia Tech Campus 

 Hanover County, Energy Audit, Hanover, VA – conducted an energy audit of 
41 buildings and delivered a comprehensive energy report. The 
document identified energy measures, quantified energy savings, 
maintenance savings, capital needs, and improvement costs.  

 Fredericksburg Regional Transit (FRED), Bus & Vehicle Maintenance Complex, 
Fredericksburg, VA – master plan, design, renovation and construction 
of existing pre-engineered metal buildings to house new 
maintenance and operations buildings, design through construction 
administration 

 Town of Leesburg, Central Maintenance Facility Department of Public Works 
(DPW), Leesburg, VA (through RK&K Term Contract)– Renovations to 
remove existing fuel island and replace with new canopy, fuel 
dispensing, tanks and ancillary equipment  

 Greater Richmond Transit Commission, Richmond, VA - Project manager for 
the design and site selection of a new Bus Intermodal facility 

 City of Gainesville, RTS Transit System, Gainesville FL - Project Director for 
Programming and developing a facility Master-plan layout for the new 
Operations and Maintenance facility of RTS.  Facility Master-plan 
included project phasing and sequencing to meet budgetary 
constraints  

 Greater Lynchburg Transit Company (GLTC), Lynchburg, VA - Site Selection 
Study and Conceptual Design for Transfer Facility and Operations 
and Maintenance Facility 

 

 

 
ASSOCIATE PRINCIPAL 

EDUCATION 

BS, Management Science, 
James Madison University 

Virginia Polytechnic Institute 
and State University 

ADDITIONAL TRAINING 

Graduate Courses: Industrial 
Engineering Operation 
Research 

Graduate Courses: Public 
Administration 

Virginia Commonwealth 
University 

AFFILIATIONS 

Virginia Transit Association 

DISTINCTIONS 

New York Public Transit 
Association (NYPTA) – Spring 
Conference in Glens Falls, NY, 
2009 “Transit Design: 
Inspiring the Next Generation 
of Transit Riders” 

 

 

 



Philip D. Muse, AIA, NCARB, LEED AP BD+C 
Project Architect 

 

 
RESUME - PHILIP DOUGLAS MUSE    

Licensed architect in several states and the District of Columbia with 
more than 40 years of experience in architectural design and project 
management. Primary focus includes transportation and mixed-use 
projects. Recipient of awards and recognition for professional 
accomplishments including an Architectural Excellence Award from The 
Commonwealth of the Bahamas. Authored articles appearing in trade 
publications, and lectured at colleges and universities. Active member 
of the American Institute of Architects, Northern Virginia Chapter.   
 
SELECT PROJECT EXPERIENCE 

 WMATA Cinder Bed Road Bus Garage, Newington VA – new bus 
maintenance facility and administration facility to accommodate 160 
diesel and hybrid buses; LEED Silver intent 

 Greater Lynchburg Transit Company (GLTC), Lynchburg VA – site selection, 
conceptual design, value engineering for a transit and paratransit 
bus administration, operations, maintenance and storage facility; 
current project, to continue through construction 

 Blacksburg Transit, Blacksburg VA - feasibility study, programmatic needs 
assessment and concept design for new multi-modal transit facility 
on the campus of Virginia Tech; current project, to continue through 
construction; LEED Silver intent 

 South Washington Street Transportation Improvements, Falls Church VA – 
corridor and transit center concept design 

 Pulte MetroWest Transit Oriented Development, Oakton VA - design through 
construction of new Metrobus platforms and covered connections 
between a new mixed-use complex and the existing WMATA 
Vienna/Fairfax-GMU Metro Station 

 WMATA Dunn Loring-Merrifield Metro Station, Vienna VA – 1300 car parking 
structure, bus platform and mixed-use commercial project; concept 
and schematic design 

 DASH Bus Parking Facility, Alexandria VA – programming, site selection 
and schematic design of new bus maintenance and in-door storage 
facility 

 New York Avenue Station, Washington DC – design/build of new WMATA 
Metro infill station, Red Line 

 Morgan Boulevard Station, Hyattsville MD – design/build of new WMATA 
Metro station, Largo Extension, Blue Line 

 Niagara Frontier Transit Authority Light Rail Rapid Transit, Buffalo NY – design 
guidelines and bridging documents for 11 underground stations and 
on-grade trackway 

 Mazu Restaurant, Washington DC, 2007 
 Corporate Headquarter, Federal Home Loan Mortgage Corporation, McLean VA 

– new construction master plan, phases 2 thru 5; schematic design 
of Phase 3 
 

 

 
 
ASSOCIATE PRINCIPAL 
 
LICENSES 

Registered Architect - CT, DC, 
FL, GA, KY, MD, NC, NY, RI, UT, 
VA, WV 

CERTIFICATIONS 

      National Council of 
Architectural Registration 
Boards (NCARB) 

      USGBC LEED ™ Accredited 
Professional, with Building 
Design & Construction 
specialty 

EDUCATION 

M. Arch, Virginia Polytechnic 
Institute & State University 

B. Arch, Virginia Polytechnic 
Institute & State University 

AFFILIATIONS 

American Institute of 
Architects (AIA) 

National Council of 
Architectural Registration 
Boards (NCARB) 

Green Building Certification 
Institute (GBCI) 

DISTINCTIONS 

AIA Buffalo/Western New York 
Merit Award, Torpedo Factory, 
2013 

Architectural Excellence 
Award, Harbour Island Club 
and Marina, Bahamas, 1993 

 
 



James R. Maurer, AIA 
Architect 

RESUME -  MAURER    

James Maurer is a registered architect with more than ten years of 
combined experience in architectural practice and research.  He has 
worked on several award winning projects, including Fletcher Music Hall 
at the Chautauqua Institution and the Niagara Falls Visitor Center in 
Niagara Falls, NY.  In addition to his experience guiding projects from 
conceptual design through construction, he has performed research in 
the field of universal design and conducted numerous post-occupancy 
evaluations of various building types.  He has presented at international 
conferences and published research results through a variety of media.  
He is a member of the Global Universal Design Commission. 
 
SELECT PROJECT EXPERIENCE 

 First Niagara Bank, ADA Compliance Surveys, Buffalo, NY – conduct existing 
building surveys to determine compliance with the American with 
Disabilities Act (ADA). 

 Foit-Albert Associates, Buffalo, NY – Architectural Technician - 
Responsible for schematic design, design development, and 
preparation of construction documents, bidding and construction 
administration for commercial and institutional projects. Also 
responsible for communications with clients throughout design 
process and coordination with consulting engineers on a regular 
basis. 
 Chautauqua Institution, School of Music Fletcher Music Hall and Rain 

Garden – new construction, 250 seat performance hall, $1.9 
million project completed in 2008 

 Chautauqua Institution, Fowler Kellogg Art Center – adaptive reuse / 
restoration, the former office building was converted into an art 
gallery and café, $2.2 million project completed in 2010 

 Chautauqua Institution, Strohl Center for the Visual Arts – adaptive 
reuse / addition of the art gallery and gift shop, $3.5 million 
project completed in 2008 

 Veterans Rehabilitation Center, Horizon Health Services – new 
construction of 25 bed / office / classroom center facility, $5 
million project currently in progress 

 Veterans Health & Wellness Center, Horizon Health Services – new 
construction of health clinic and fitness center, $2.4 million 
project completed in 2011 

 Niagara USA Visitor Center – new construction of visitor center and 
corporate office, $2.1 million project completed in 2010 

 SUNY Fredonia, Mason Rehearsal Halls – addition for two rehearsal 
halls, $2.3 million project completed in 2011 

 Town of Lancaster Police & Courts – new construction of combined 
police headquarters and town court facility, $12 million project 
currently under construction 

 Apex Consulting, PC, Lockport, NY – Architectural Designer - Responsible 
for schematic design, design development, and preparation of 
construction documents for commercial projects with private and 
governmental clients. Coordinated with in-house MEP designers to 
ensure efficient integration of systems throughout each project. 
 Wheatfield Youth Center – new construction of 21,300 sf youth & 

recreation center, $1.4 million project completed 2007 
 JLS Properties – adaptive reuse/renovation of 13,200 sf former 

warehouse structure into office & automotive repair facility 

 

 
LICENSE 

Registered Architect - NY 

EDUCATION 

M.A., Architecture, State 
University of New York at 
Buffalo 

B.S., Architecture, State 
University of New York at 
Buffalo 

AFFILIATIONS 

Global Universal Design 
Commission – Voting member 
of Commercial Building 
Consensus Committee 

American Institute of 
Architects 

National Council of 
Architectural Registration 
Boards (NCARB) 

PUBLICATIONS 

Empirical Tests of the Claimed 
Benefits of Universal Design, 
Proceedings of the Annual 
International Conference of 
the Environment Design 
Research Association, 2005 

Travels: A Look into Universal 
Design [DVD], Available from 
The Center for Inclusive Design 
& Environmental Access, 
Buffalo, NY, 2005 

Perceptions & Performances 
as Indicators of Universal 
Design’s Claimed Benefits, 
Poster session presented at  
Annual Meeting of the Human 
Factors & Ergonomics Society, 
New Orleans, LA, 2004 

 
 



D. Scott Williams, PE
Lead Civil Engineer

Mr. Williams leads the company’s Municipal and Transportation Design Groups. His 
engineering experience with Cranston Engineering Group, P.C. has been multi-faceted, 
including such undertakings as storm drainage, road improvements, site developments, 
land subdivisions, athletic complexes, pumping stations, water works and wastewater 
systems. Mr. Williams specializes in projects for institutional and local government clients.  
He is experienced at working with multi-disciplined design teams comprised of consultants 
such as architects, environmental experts, surveyors, structural engineers, traffic 
engineers and other outside specialists for major municipal projects.

ADA Self Evaluation + Transition Plan, Augusta, GA This ongoing project consists 
of conducting an evaluation of City of Augusta rights-of-way, pedestrian facilities and bus stops; preparing a database and 
program that identifies needed improvements; providing a cost estimate of all such improvements; and prioritizing all proposed 
improvements, which will allow the Augusta Engineering Department to amend priorities and project schedules. In the evaluation 
of facilities and the design of proposed improvements, the ADA Accessibility Guidelines (ADAAG) prepared by the U.S. Access 
Board and adopted by the U.S. Department of Transportation and the Manual of Uniform Traffic Control Devices (MUTCD) are 
being followed.
15th Street Pedestrian Improvements, Augusta, GA This ongoing project consists of a complete street study and road 
diet design of 15th Street (SR 4) through the City of Augusta’s Medical District. The project will study options for enhancing 
multimodal transportation options including a road diet, addition of bike lanes, medians for pedestrian refuge and enhanced 
sidewalks.  The project involves the feasibility analysis of a multi-lane roundabout at Laney Walker and 15th Street (SR4). The 
project is currently in the concept phase.
Wrightsboro Road Widening, Augusta, Georgia.  Project Manager and Lead Design Engineer for a Roadway and Drainage 
Improvement project for Wrightsboro Road including its interchange with I-520 to Marks Church Road.  This project is ongoing 
and also includes a traffic engineering study and coordination with Georgia Department of Transportation for proposed 
modification to the I-520 interchange.
Willis Foreman Road Bridge, Augusta, GA.  Modifications to approximately 1/2 mile stretch of roadway to accommodate the 
new prestressed concrete Willis Foreman Road Bridge.  Project includes design and bridge hydraulics.
S.R. 133 (GRIP) - STP-0000-00(544) - S.R. 133 Widening and Relocation Project, Brooks County, GA.  Roadway design for new 
widening and relocation of approximately 6 miles of S.R. 133 through the town of Morven, Georgia as part of Contract 2 of the 
Batch 6 Contract between Valdosta and Moultrie, Georgia.

Mitchell B. Murchison, PE
Project Engineer

Mitchell Murchison is a Project Engineer assigned to the firm’s Municipal Design Groups.  
His engineering experience with Cranston Engineering Group, P.C. has been comprehensive, 
including projects such as storm drainage, road improvements, site developments, 
land subdivisions, levee certifications, recreational park complex, lake marina, railroad, 
golf course, pumping stations, water works and wastewater systems.  Mr. Murchison is 
experienced at working with multi-disciplined design teams comprised of consultants such as 
architects, environmental experts, surveyors, structural engineers, traffic engineers and other 
outside specialists for major municipal and transportation projects.

ADA Self Evaluation + Transition Plan, Augusta, GA This ongoing project consists of conducting an evaluation of City of Augusta 
rights-of-way, pedestrian facilities and bus stops; preparing a database and program that identifies needed improvements; 
providing a cost estimate of all such improvements; and prioritizing all proposed improvements, which will allow the Augusta 
Engineering Department to amend priorities and project schedules. In the evaluation of facilities and the design of proposed 
improvements, the ADA Accessibility Guidelines (ADAAG) prepared by the U.S. Access Board and adopted by the U.S. Department 
of Transportation and the Manual of Uniform Traffic Control Devices (MUTCD) are being followed.
Wrightsboro Road Widening, Augusta, GA.  Design Engineer for a roadway and drainage improvement project for Wrightsboro 
Road including its interchange with I-520 to Marks Church Road.  This project is ongoing and also includes a traffic engineering 
study and coordination with Georgia Department of Transportation for proposed modification to the I-520 interchange.
Milledgeville Streetscape, Phase IV, Milledgeville, GA.   (CSTEE 0010-00(710))  Design, permitting and public involvement for 
this four block streetscape improvements project in the heart of Historic Downtown Milledgeville.  This project is funded through 
a federal Transportation Enhancement (TE) Grant with Georgia Department of Transportation oversight.

Professional Registrations
Professional Engineer:
    Georgia No. 31775
	 South Carolina No. 27855
	 North Carolina No. 037148
	 Tennessee 115227
Georgia Environmental Protection Division
    Certified Erosion Control Designer, Level 

II Certification ID 40362

Professional Registrations
Professional Engineer:
    Georgia No. 35635
Georgia Environmental Protection 

Division, Certified Erosion Control 
Designer, Level II

	 Certification ID 46296



Mark A. Christensen
Project Surveyor

Mr. Christensen is a Project Surveyor for Cranston Engineering Group, P.C., having taken over that role in 
2008. He has been overseeing surveying operations with various companies since 2002. He is well qualified in land and route 
surveying using the latest in surveying equipment including but not limited to Survey Grade Global Positioning System (GPS), 
Mapping Grade GPS, 3D Scanners, Total Stations and Robotic Total Stations. Mr. Christensen has been involved in a wide variety 
of surveys, including boundary, subdivision, topographic, highway, quantity calculation, GPS control surveys.   

Mr. Christensen provides legal and mathematical analysis to the survey department which allows for better utilization of field 
time. He is responsible for day to day field crew assignments along with preparing boundary, topographic, utility, and subdivision 
plats for approval. He also provides further information on civil engineering plans for other departments inside the firm.  The 
following is a selection of projects that represent his experience.

ADA Self Evaluation + Transition Plan, Augusta, GA This ongoing project consists of conducting an evaluation of City of Augusta 
rights-of-way, pedestrian facilities and bus stops; preparing a database and program that identifies needed improvements; 
providing a cost estimate of all such improvements; and prioritizing all proposed improvements, which will allow the Augusta 
Engineering Department to amend priorities and project schedules. In the evaluation of facilities and the design of proposed 
improvements, the ADA Accessibility Guidelines (ADAAG) prepared by the U.S. Access Board and adopted by the U.S. Department 
of Transportation and the Manual of Uniform Traffic Control Devices (MUTCD) are being followed.
GIS Database Survey, Augusta, GA.  Identified and located conduit, storm, and sanitary structures at a prominent golf course.  
Added feature properties for the presentation of an ArcGIS database (ongoing project).
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 GENERAL LIABILITY 
$1 million per occurrence and $2 million annual aggregate 
 
 
AUTO LIABILITY 
$1 million combined single limit 
 
 
WORKERS COMPENSATION & EMPLOYERS’ LIABILITY 
In accordance with applicable NYS laws 
 
 
COMMERCIAL EXCESS LIABILITY (UMBRELLA) 
$5 million per occurrence and annual aggregate 
 
 
PROFESSIONAL LIABILITY 
$5 million per claim and $5 million annual aggregate 

Evidence of 
insurance can be 

found on the 
following pages. 

Section 5 



DATE (MM/DD/YYYY)CERTIFICATE OF LIABILITY INSURANCE
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

CONTACTPRODUCER NAME:
FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A :
INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL SUBRINSR POLICY EFF POLICY EXP
TYPE OF INSURANCE LIMITSPOLICY NUMBERLTR (MM/DD/YYYY) (MM/DD/YYYY)INSR WVD

GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED

COMMERCIAL GENERAL LIABILITY $PREMISES (Ea occurrence)

CLAIMS-MADE OCCUR MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $
PRO- $POLICY LOCJECT 

COMBINED SINGLE LIMITAUTOMOBILE LIABILITY (Ea accident) $
BODILY INJURY (Per person) $ANY AUTO

ALL OWNED SCHEDULED BODILY INJURY (Per accident) $AUTOS AUTOS
NON-OWNED PROPERTY DAMAGE $HIRED AUTOS (PER ACCIDENT)AUTOS

$

UMBRELLA LIAB EACH OCCURRENCE $OCCUR
EXCESS LIAB CLAIMS-MADE AGGREGATE $

$DED RETENTION $
WC STATU- OTH-WORKERS COMPENSATION

TORY LIMITS ERAND EMPLOYERS' LIABILITY Y / N
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $

N / AOFFICER/MEMBER EXCLUDED?
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMIT $DESCRIPTION OF OPERATIONS below

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

© 1988-2010 ACORD CORPORATION.  All rights reserved.
The ACORD name and logo are registered marks of ACORDACORD 25 (2010/05)

WENDE-1 OP ID: SM

04/10/2014

Poole Professional - NY


1160F Pittsford-Victor Rd.


Pittsford, NY 14534


Mary-Beth Rumble

Travelers Indemnity Co of CT 25682
Travelers Indemnity Co. 25658Wendel Architecture PC



140 John James Audubon Parkway


Amherst, NY 14228 Travelers Indemnity Co America 25666

1,000,000
A X 6809321L321 04/13/2014 04/13/2015 1,000,000

X 10,000
X Primary 1,000,000
X Contractual Liab 2,000,000

2,000,000
X Emp. Ben. 1,000,000

1,000,000
B X BA1E752848 04/13/2014 04/13/2015

X
X X

X X 5,000,000
B CUP8818Y486 04/13/2014 04/13/2015 5,000,000

X 10,000
X

C UB4219T12A 04/13/2014 04/13/2015 1,000,000
1,000,000
1,000,000

EVIDE-1

EVIDENCE OF INSURANCE



DATE (MM/DD/YYYY)CERTIFICATE OF LIABILITY INSURANCE
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

CONTACTPRODUCER NAME:
FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A :
INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL SUBRINSR POLICY EFF POLICY EXP
TYPE OF INSURANCE LIMITSPOLICY NUMBERLTR (MM/DD/YYYY) (MM/DD/YYYY)INSR WVD

GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED

COMMERCIAL GENERAL LIABILITY $PREMISES (Ea occurrence)

CLAIMS-MADE OCCUR MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $
PRO- $POLICY LOCJECT 

COMBINED SINGLE LIMITAUTOMOBILE LIABILITY (Ea accident) $
BODILY INJURY (Per person) $ANY AUTO

ALL OWNED SCHEDULED BODILY INJURY (Per accident) $AUTOS AUTOS
NON-OWNED PROPERTY DAMAGE $HIRED AUTOS (PER ACCIDENT)AUTOS

$

UMBRELLA LIAB EACH OCCURRENCE $OCCUR
EXCESS LIAB CLAIMS-MADE AGGREGATE $

$DED RETENTION $
WC STATU- OTH-WORKERS COMPENSATION

TORY LIMITS ERAND EMPLOYERS' LIABILITY Y / N
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $

N / AOFFICER/MEMBER EXCLUDED?
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMIT $DESCRIPTION OF OPERATIONS below

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

© 1988-2010 ACORD CORPORATION.  All rights reserved.
The ACORD name and logo are registered marks of ACORDACORD 25 (2010/05)

WENDE-1 OP ID: SM

11/19/2013

Poole Professional - NY


1160F Pittsford-Victor Rd.


Pittsford, NY 14534


Mary-Beth Rumble

XL Specialty Insurance Company 37885
Wendel Architecture PC


140 John James Audubon Parkway


Amherst, NY 14228

A A/E E&O DPR9712410 12/31/2013 12/31/2014 Per Claim 5,000,000
PollutionLiability DPR9712410 12/31/2013 12/31/2014 Aggregate 5,000,000

For professional liability coverage, the aggregate limit is the total       


insurance available for all covered claims presented within the policy      


period. The limit will be reduced by payments of indemnity and expenses.    


                                                                            



EVIDE-1

EVIDENCE OF INSURANCE
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