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Dear CERT Member, 
 
I appreciate your willingness to support the citizens and residents of Key West through participation in the 
Citizens Emergency Response Team (CERT). Information may be found on the City’s homepage “hot button 
issues, Emergency Operations Center” or on the Fire Department’s page. 
 
When those links are opened, at the bottom of the page, you’ll find six other links providing information 
brochures, application /registration, and other documents. You may complete the forms and email them to the 
Division of Emergency Management, at my email address. 
 
Also, this link, http://www.citizencorps.gov/cert/IS317/, 
http://www.fema.gov/emergency/nims/NIMSTrainingCourses.shtm (clink on NIMS Courses and it will drop 
down to the course menu) will give you on-line training opportunities to learn about emergency management and 
CERT. Begin with “IS 317 Introduction to Community Emergency Response Teams.” Additional  on-line training 
is available:  
 
ICS-800.B, National Response Framework, An Introduction  
ICS-700.A, National Incident Management System (NIMS), An Introduction 
ICS-100.a, Introduction to the Incident Management System 
ICS-200.a, ICS for Single Resources and Initial Action Incidents 
 
Each course is provided free from FEMA and the Emergency Management Institute (EMI) and should take 
approximately one to one and an half hours to complete. When successfully completed, course work is 
documented at FEMA and EMI. Course certificates are also provided.   
 
Your name and email address will be added to the CERT mailing list.  
 
Thank you for your interest and support. 
 
Sincerely, 
 
 
Craig Marston 
Division Chief of Emergency Management and Training 
CERT Program Manager 
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