
 

 
 

THE CITY OF 
KEY WEST 

Job Description 

Union, Hourly Position 

DATE OF 
REVISION 11/2011 

POSITION ASSISTANT DOCKMASTER MIN. HOURLY 
WAGE 

 
$12.2703 DEPARTMENT Port Operations/Key West Bight 

(75-03-575) 
JOB CODE 10115 GRADE G16 

 
PHYSICAL LOCATION: 
 Key West Bight/ City Marina @ Garrison Bight 
 
REPORTING RESPONSIBILITIES: 
 Reports directly to the Dockmaster or Designee. 
 
GENERAL FUNCTIONS:     
 This position is for a strong and physically fit person to operate the fuel dock and transient dockage areas during normally 

scheduled marina hours, with occasional extended hours as required by special events and late arriving vessels.  A friendly 
and congenial attitude with customers is mandatory. 

 
ESSENTIAL FUNCTIONS (Without Accommodations): 
 Able to read, write, speak and understand English in order to perform duties of this description 
 Able to move around the Bight area, navigating over unleveled ground, off and on docks and on all building levels, both pre 

and post construction stages        
 Able to use all equipment as specified 
 Able to dispense fuel to boats 
 Able to lift 70 pounds to a height of 45 inches and carry it 100 yards or pull it 100 yards 
 Able to swim 
 Able to work a minimum forty (40) to forty five (45) hour work week and overtime when necessary 
 Able to work outside in all types of weather. 
 Able to perform mathematical calculations and closing out register and balancing at the end of the shift. 
 Must pass background check and be issued and maintain Key West Port Security Badge as condition of employment 

 
EQUIPMENT TO BE USED:    
 Boat fuel dispenser (Commercial), VHF Radio, Computer, Cash register and credit card approvals. 
 
ENVIRONMENT:              
 Outside marina, all types of weather will be encountered. 
 
PHYSICAL REQUIREMENT:    

Standing  10% 
Climbing  20% 
Bending   10% 
Reaching  10% 
Sitting    5% 
Swimming  20% 
Walking  25% 
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DUTIES/TASKS/JOBS: 
 Operation and dispensing of gasoline, recreational diesel and commercial diesel fuel. 
 Keep track of inventory of Fuel and Oil products, order same as required. 
 Monitor and take delivery of fuel and products from suppliers. 
 Assist all vessels in directing to slips, tying up and hooking up of utilities as required.  To monitor all vessels in marina 

for safe and proper mooring and connecting of utilities.  In cases of an emergency, Assistant Dockmaster may be 
required to board vessels in order to secure or assist the owners. 

 Report all maintenance and safety related problems to the Dockmaster for repairs.  Occasional assistance to the 
maintenance staff may be required. 

 Maintain fuel docks, fuel tank area, waste oil tanks and general dock in a clean and neat manner. 
 Take reservation and make slip assignments for all transient customers and coordinate longer term lease assignments 

with the Dockmaster and administration. 
 Pick up mail and sort for marina tenants, accept delivery of packages for tenants and notify or deliver to customers as 

time permits.  Take phone messages for customers of the marina. 
 Assist customer in case of broken water lines and tripped circuit breakers, required to be familiar with general layout on 

docks. 
 Monitor and collect fees for Dinghy Docks. 
 Assist with implementation of special events. 
 Utilize computer reservation system. 
 Provide assistance to marina customers even though it requires staying after normal working hours. 
 Report all unauthorized use of docks to Dockmaster for action. 
 
REQUIRED KNOWLEDGE, SKILLS/ABILITIES/QUALIFICATIONS: 
 General marine practices and boat handling experience is helpful but not mandatory. 
 Because of the proximity to the water, the ability to swim in case of emergency or accident. 
 Smoking is not allowed while attending to fueling operations. 
 Familiar with all procedures to prevent and to resolve an oil spill or must attend appropriate training to attain 

Certification in the prevention and resolution of oil spills. 
 Familiar with VHF Marine practices and regulations as required maintaining an effective radio watch.   
 While an FDC License is not required, familiarity with FCC general regulations is. 
 Valid Florida Operator License. 
 Ability to learn and use computer reservation system. 
 Experience working at a marina helpful  
 Must pass background check and be issued and maintain Key West Port Security Badge as condition of employment 
 
Periodically duties, equipment, material, and/or job setting(s), other than those listed, are required and will be considered as 
part of the regular job while in effect. 
The listing of tasks is in no way to be considered a complete listing of all possible tasks, nor is the requirement for an ability 
or skill a guarantee that the ability or skill is going to be used. 
 
I __________________________________________________________, have read this job description and hereby agree with 
the above noted "Acknowledgments", that I meet the requirements and qualifications and if hired, can perform these and 
related duties as assigned.  I further affirm that I understand this job description may be amended periodically, as is the right 
of the City. 

 
__________________________________   ____________________ 
              Applicant Signature          Date 
 

THE CITY OF KEY WEST IS AN EQUAL OPPORTUNITY AFFIRMATIVE ACTION   
 VETERANS PREFERENCE EMPLOYER 

& DRUG-FREE WORKPLACE 
Apply at: 

City Hall, Office of Human Resources 
3102 Flagler Ave. 

Key West, FL 33040 
Telephone (305) 809-3714 


	GRADE

